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In case you are relocating all your present household goods. Agarwal Packers & Movers A "

(DRS Group ) also has secure warehousing solution for short term and long term storage. A LT rF -
Your goods are stacked & stored in designated lift vans & portable homes in state-of-the-art o LA 5::3':; - A — 3 '
warehouses, which are regularly fumigated for pest control, at locations across India. ' i Rin
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VALUE-ADDED SERVICES EXPLAINED

o Orientation Services — Relocation/immigration programmes for families to acclimatize to
their new home.
Visa and immigration Service — Comprehensive service to guide and support.
Home Search Services — Lease Management, inventory inspection, searching suitable home.
Rental assistance services - Full support in rental assistance, assisting with various processes.
School search services — Identifying a school, based on the educational needs of children.
Language and cultural training services — For communication and Integration in the new
location.
Customised settling-in services - For individuals/families to get accustomed to their new
location.
Repatriation programme services— Assistance in handing all aspects of repatriation / other
details.
Expense administration services — Support for expenses due to tax implications/overseas fund
transfer.

Recognitions and awards

e Best Transporter Award For 2007 Mr. Gullam Ali Minister For Givil Aviation And Transport

Mr. Ravi-Md, Tata Motors-2008. Chennal

Bongalurug .o
e Parivahan Shresth award from All India Transport Welfare Association (AITWA) - f B ZI %
India today's Business Wizard Award-2010. wE a « PUDUCHERRY Port Blair
e Nominated as rising star of AP (Andhra Pradesh) by SBI (State Bank of India) in Association with : "-.L'_.__w..,m.. 4 PamiAar i :i}
Dare Magazine-2011. 5 ) o £ 5
e | ogistics promoter Award from T2P consultant Ltd. And CILT-INDIA at logistics talent hunt, New K B i ' L
Delhi-2012. e .
e “The Chanakya Visionary Award” from Public Relation Council of India at 7th Global S i
Communication Conclave-2013. LR ol
e “Logistics Achievers Award 2013” from Million Minds and Charted Institute of Logistics & % ?:3
Transport 2013.
e Core Member of International Association of Movers. @ Certified ISO 9001 :2008 operations.
e Bharat Udyog Gold Star Award. e Parivahan Shreshtha Award. =
e \aish Ratan Award. e Agarwal Samaj Award.
e Business Wizards of Andhra Pradesh Award. e Shiksha Ratan Award. '
e Best School Award for DRS International School. e Winner world book of records :
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International Relocation without pain

Relocation is an emotionally and physically taxing experience. It requires great
energy, through thought and care. At Agarwal Packers and Movers ( DRS Group ), we
think empathetically and act strategically to ensure the whole international relocation
process is handled with care and competence.

Leader in shifting management.

As a leader in shifting management, we are committed to providing customized
service and impeccable care to ensure each step of the relocation process is
carried out to the highest standard of quality. We strive to meet the dynamic needs
of the global community of movers, recognizing their deepest concerns and
providing solutions that matter. Our comprehensive service offerings include
international and domestic relocations, orientation services, commercial moving
management services, office shifts, fine art handling, vehicle moving, pet moving,
storage solutions and more .

IAM Certified

APM is a proud member of the global IAM community. IAM is a worldwide
association of movers and forwarders committed to providing customers with the
highest level of services. 2000 plus companies from more than 170 countries

/ territories are members and are dedicated to move you wherever life may take
you. Agarwal Packers and Movers has been accredited with IAM certification in
order to provide seamless and stress free travel across continents. With this
certification, APM enables you to avail the service of IAM agents who help you with
all the formalities and with unpacking. They also help one set up home in the
destination country with minimum fuss and unmatched efficiency.

Cutting - edge technology

Agarwal packers and Movers' ( DRS Group ) global foot prints spans the world. With the strong
network of trusted relocation companies across the globe, we extend our services via deep
rooted relationships we have developed with each of our partners across the years. We offer
world class services supported via Cutting - edge technology. Our relocation experts are
always committed to provide international quality relocation solutions for each and every

type of requirement. For high-quality international relocation services, you"ll want APM

on your team.

International Relocation Services

If you are moving to a new country, our total mobility solutions are designed specifically
to offer personalised services in any country across the globe. We offer a memorable
relocation experience by assuring a comfortable move with a personalised touch. Our
industry knowledge, experience and resources help us ensure seamless relocations
across the world. Every single aspect of moving is handled with utmost care and
sensitivity. From secure packaging and moving of household items and automobiles to
customized and safe relocation of arts and artifacts, antiques, vehicles to your adorable
pets, we half the expertise to execute the entire process as per your comfort.

Diplomatic relocation services
When your professional career is taking you to another country or even to a different
continent, you will surely want to bring your personal belongings along. Agarwal Packers
and Movers ( DRS Group ) help you implement your specific plans, placing a particular focus on
e Careful handling of sensitive cargo
Confidentiality management
Absolute compliance with delivery deadlines
Reliable international partners and their expertise
Distribution logistics and commercial cargo relocation.

Corporate relocation Services

Investing in talent management ensures companies the ability to reach a talented

work force with global experience and skills. Corporate relocation services in today's
Competitive environment need to be customised in their approach to modern workforce
mobility challenges. We design and optimise global programmes through competitive
benchmarking and workforce mobility best practices. A consultative approach to
corporate relocation services, tailored to fit your organisation's talent management needs.
Our suite of services comprise orientation services , visa and immigration services, home
search services, rental assistance services, school search services, language and
cultural training services, settling - in services, repatriation programme services and
expense administration services.

Individual Reloction services

We ensure over all relocation success by smoothing the transition as people relocate to a
new city or country. We tailor our services, improving the quality of the experience. Our
suite of services comprise orientation services, visa and immigration services, home
search services, rental assistance services, school search services, language and
cultural training services, settling - in services, repatriation programme services and
expense administration services.

Fine art handling services

We are one of the leading organizations to offer customised packing and handling of
valuable fine art and antique collection. Our professional fine art moving specialists
ensure secure transition of prized possessions from one destination to another. We deliver
high standard packing solutions ranging from simple packing to fire proof and impact -
protected packing. Secure unpacking, handling and storage services are also offered,
making the entire process smooth and hassle - free . We also cater to packing. Clearance
and transportation needs of various exhibitions, art galleries, cultural and auction events.
Our professionals are experienced and equipped with specialised training in the packing
and handling of art. Aligned to our sustainability principles, we use environment - friendly
materials in every move.

Pet relocation services

An international move with pets presents a particular challenge, and often confronts
brings in @ mountain of bureaucracy. Many countries have completely different provisions
on animal health certificates. Some are more, some less stringent in addition, some
countries demand that certain animal species remain in quarantine for a certain period.
We are happy to inform you on these issues as well.

Vehicle moving Services

If you would like to move your vehicle alone with your personal effects, we can ship it for
you! Taking your car or bike is no problem at all. At our loading depot, we can load or
unload the car for you as well as your goods.

Import Console
Custom Clearance Shipping Line Formalaties import documentation, delivery & unpacking.

Door-to-door services
We take away all the hassles of international relocation with a comprehensive package of
services. Right from your doorstep anywhere in India to your doorstep in any international
location, APM is with you all the way. We take care of the packing, transportation to the
ariport/seaport, hassle - free overseas movement, and delivery to your new residence with complete
unpacking, assembling all kind of import furniture. Everything is executed with clockwork precision
and seamless service.

Comprehensive origin & destination services
APM offers seamless, comprehensive service solutions for your international relocation,
be it an urgent air shipment consisting of basic needs, or complete house hold goods in a
20ft or a 40ft container across 7 seas, as your partner during your relocation. APM
along with its partners handles the move end to end.

Sea and air, equally at home
We have the necessary expertise to move your household goods by sea or air, in tune
with the timelines and the budget. We ensure fast and efficient operation via active
coordination with our international accredited partners situated across the globe. With
space reserved in world's leading cargo and commercial airlines, we provide maximum
flight flexibility and a complete schedule of delivery options for international air freight
requirements. We take care of all port clearances, Customs procedures and every little
detail for you to sail smoothly.

Global connectivity
Our network spans the globe, reaching out to major destinations in over 100 countries.
To provide you complete reassurance on every count when relocating internationally.
We offer the finest worldwide network supported through our active partnership in the
industry's leading organizations-Household Goods Forwarders Association of America
and as a core member of international Association of Movers (now called IAM).
All our International offices are quality certified as well.

Packing expertise
APM is renowned for the innovative packing techniques and fool-proof processes it has introduced
to make relocation smooth & seamless operation.
Crockery: Special packing for your precious china protects it to ensure absolutely no chips, cracks
and breaks.
Perfect Crate: Tailor-made wooden crates provide and additional safety dimension to your electronic
goods such as TV, Washing Machine, and Refrigerator etc. And ensure all crates has to be
furnigated.
Religious Articles: Respecting our sentiments, our packers maintain perfect hygiene when handling
any prayer material, holy books idols etc., and take care to properly mark the cartons and place
them on top of the load. Except UAE, only getting confirmation from overseas agent.
Labeling: All cartoons are appropriately identified with stickers with room wise for easy
identification and ease while unpacking.
Glass-Tube Packaging: A unique technique which prevents delicate glass edges and corners from
chipping.
Hardware Box: All the nuts, bolts, screws, accessories etc., removed while dismantling items are
kept safe in this box to be easily located at the time of unpacking.
Coat Carton: Special packing arrangement for our formal dresses ensures these are transported and
delivered in impeccable condition and can be worn right away.
Air Ldn Van: Air Ldn vans are tailor made sturdy wooden boxes for storage of your goods for LCL
consignments easy to use so your goods are safe and sound during international movement.
Butter / Tissue Paper: This is used for crockery, utensils, Painting and all, the fragile items for
cushioning and safety.
Silica / Naphthalene balls: It is used as desiccant to control local humidity to avoid spoilage or
degradation for clothes and other house hold items.
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